Cloud Communications
Cloud Fax

Many organizations still heavily rely on faxing as a form of reliable and secure communications — Cloud
Communications Cloud Fax takes the hassle out of sending and receiving faxes. Running in parallel
with traditional stand-alone fax machines, Cloud Communications Cloud Fax eliminates the need to print
every document manually to send or view it. It’'s easy to send and manage most content as electronic
documents.

Cloud Communications Cloud Fax, part of Cloud Communications Cloud UC service, allows users to
send and receive faxes using a printer/scanner, computer or mobile device. It provides the flexibility of
sending a fax from anywhere - all from Cloud Communications’s carrier-grade cloud communications

service.

Sending Faxes

Gone are the days of faxing a photocopy of a
signed document only to have it arrive unreadable at
the other side. Subscribers can fax original files
directly from a computer or printer/scanner or use a
connected cloud file storage service such as
SharePoint, OneDrive, Google Drive, or Box. They
can even send fax documents using the camera on
their smartphone. Of course, Cloud Communications
Cloud UC also supports traditional fax lines and fax
machines that work alongside the Cloud
Communications Cloud Fax service - giving you the
best of both worlds.

Receiving Faxes

You no longer have to stand by the fax machine

waiting for an important fax to come in. Cloud

Communications Cloud UC lets you receive and

view faxes via e-mail, smartphone app, or from the -
Cloud Communications web portal. The business

traveler can use Cloud Communications Cloud UC to

receive, review, and forward faxes all without needing

a fax machine.

Cloud Communications Fax Portal

Security and Reliability

Cloud Communications Cloud UC provides carrier-grade telephony and Unified Communications services. Hosted in top-tier geo-
redundant data centers throughout the world, Cloud Communications Cloud UC provides 99.999% uptime and is monitored twenty-
four hours a day by Ribbon Operations. This means that you can count on your faxes being delivered reliably and stored securely.



