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Welcome to GoPioneer!

Ourmission istohelpthe communities
of Pioneer learn, evolve and move
forward in the ever-changing world of

technology.

We welcome feedback, story ideas, or any
questionsrelating to this magazine, previous
articles, or even your personal inquiries.

Baffled by your teen’s obsession with
emojis? Confused about why you get WiFi
in the garage but not in your bedroom? Let
us know! This magazine is just as much
yoursas ours,and we are excited to help you
become more adept in the tech world.

Contact Us

Editor
Madison McCollum
GoPioneerOK@ptci.com
888-782-2667

Standard Social
Mail Media
Pioneer Telephone ~@GoPioneerOK
PO. Box 539
Kingfisher, OK
73750

Topic of Q2 2025:

Connecting Communities,
Enhancing Lives

In this edition of GoPioneer, we highlight
howfiber technology continues to transform
rural communities, empowering families,
businesses,and students alike. Discover how
fiber-opticinternetis delivering unmatched
reliabilityand speed,learn practical solutions
for common Wi-Fi frustrations, and meet
inspiring local students benefitting from
Pioneer’s scholarship program.

We also share memorable highlights from
Pioneer’s 72nd Annual Meeting, along with
abeloved community recipe you’ll want to
try this season.

CONTENTS

Features

ANeed forSpeed........coocooviiiiiii. 01
Discover how fiber-optic internet brings
unmatched speed, reliability,and security

to rural Oklahoma, transforming digital
connectivityat the speed of light.

Slow Wi-Fi is Worse than No Wi-Fi.......... 03
Here are some practical tips for positioning
your router to achieve the best Wi-Fi signal
and eliminate frustrating buffering and slow
connections.

Understanding Your Internet Speed.......... 05
Demystify internet speed tests, bandwidth,
and discover how to ensure you're getting the
best possible performance from your fiber
connection.

Inside Pioneer

Built on Service, Growing with Community.. 07
Learn about Rick Koch and ASAP Energy's
commitment to customer relationships,
community values, and strategic growth across
Western Oklahoma.

Become a Pioneer Scholar .................... 09
Essential information and tips for applying to

Pioneer’s scholarship program.

Meet our Pioneer Scholar..................... 09
Spotlight on Landri Hussey, our last scholar of
2024-2025!

Community

Pioneer Celebrates 72 Years.................... 11
Highlights and winners from Pioneer’s 72nd
Annual Meeting, celebrating community,
tradition, and cooperative spirit.

Family Recipe ..........cooooeiiiiin, 12
Check out this timeless Pecan Pie Recipe!

ANNIvVersaries ........ocoeveiiiiiiiiiiiininn.. Back
Help us celebrate the 25+ year anniversaries in
our communities.




1

A
NEED
FOR

Sounds impossible, doesn't it? Like
something out of a sci-fi movie. But
the transmission of data via the speed
of light is not only possible—it’s the
foundation of the fastest internet
service available in the world.

With the average household having
10 to 12 devices connected to the
internet at all times, we’ve officially
said goodbye to the days of sharing a
single computer. Now, we make room
for Smart TVs, smartphones, and even
digital assistants like Alexa in nearly
every room of the house.

This constant addition of devices
puts a strain on standard DSL and
cable internet options, slowing down
both download and upload speeds. That
strain often leads to buffering, error
messages,and—of course—frustration
for the whole family. The demand for
faster internet will only continue
to grow over the next decade, which
is why ISPs like Pioneer have made
major strides in expanding fiber-optic
networks to rural areas.

Fiber-optic cables are made of thin
strands of glass, which makes them

GoPioneer

more reliable and flexible than the
thick copper wires used in DSL and
cable internet. Copper wiring is more
susceptible to fire, extreme weather,
and electromagnetic interference, all
of which can disrupt your connection.

Fiber-optic cables, on the other
hand, transmit data using light and
areresistant to environmental hazards
like water damage and temperature
fluctuations. That means fewer outages
and more consistent service.

With fiber-optic cables, you can
literallygetinternetatthe speed oflight.
Unlike DSL and cable—where speeds
can vary depending on your distance
from the provider or neighborhood
usage—fiber delivers consistentupload
and download speedsnomatterthetime
of day. Perfect for streaming, gaming, or
video calls without interruption.

Fiber internet is one of the most
secure connection types available.
Copper cables use electrical signals,
which can leak electromagnetic
energy and potentially be intercepted
by hackers.

SPEED

Since fiber uses glass to transmit light
instead of electricity, it’s far harder to
tap into. Combine that with security
features from your internet provider,
and you've got a strong line of defense
against online threats like malware or
viruses.

Bandwidth refers to how much data
can move through your connection
at once. Think of it like pouring sand
through a funnel:ifyou dump too much
toofast, it clogs. Butasteady, manageable
stream flows smoothly.

Fiber-optic cables can carry over
a thousand times more bandwidth
than copper cables, meaning you're far
less likely to experience slowdowns or
bottlenecks—even during peak usage
times.

There are so many more cool
advantagesto fiber—soifyou don'thave
it,itmight be time to see if you can get it!
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In China, all new residences must
be wired with fiber technology

Download Speed
(Mbps)

8 of your
favorite songs
(40 MB)

50 Photos
(100 MB)

Online Game
(500 MB)

2-hr HD Movie
(3GB)

*Speeds may vary

iber Difference
N

Fiber is sustainable. It's made
from Silicon Dioxide, the second-
most abundant element on Earth
after Oxygen

Fiber optic cables have a small
carbon footprint due to the
reduced amount of energy needed
to transmit data

DSL FIBER
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How Fast Can | Download?
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seconds seconds seconds seconds
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minutes seconds seconds seconds
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minutes minutes seconds seconds

1.5 8 4 24

minutes minutes seconds

FUN FACT!

Fiber-to-the-home (FTTH) is the only technology that will
deliver enough bandwidth reliably and at low enough
cost, to meet consumer demands of the decade.




Sl.ow WI-FI How to Maximize Your
IS WORSE THAN  Wi-Fi Performance

NO WI-FI

ew gadgets in your home can make you quite as frustrated as a router with
a poor Wi-Fi signal. It’s a special feeling of exasperation when your video
finally finishes buffering, only to play for four seconds and start buffering
again. Sighing outand groaning when a web page fails to load and you have
to refresh it again.

\
O

Its true, slow Wi-Fi is worse than no Wi-Fi. If there’s no Wi-Fi you know there’sa problem
and something needs to be fixed. However, if it's slow most people aren’t all that sure on
how to start troubleshooting these problems.

But don’t worry, were here to help. Here’s all you need to know about routers and the
solutions to the ‘waiting game’.

How a Router Works

Arouterusesradio waves, justlike cellphones, televisions and
radios do. Communication across a Wi-Fi network is a lot like
two-way radio connection:

1. Your device’s Wi-Fi adapter translates datainto aradio signal
and transmits it using an antenna.

2.Your router receives the signal and decodes it, then sends the
information to the Internet using the physical, wired ethernet
connection.

The process then reverses, with the router receiving
information from the Internet, translating it to a radio signal
and sending it to the computer’s wireless adapter.
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Finding The Perfect Spot for Your Wi-Fi Router

— You want the Wi-Fi to work for you, so this means knowing where and how you're
O going to use the Internet and finding that ‘Perfect Spot'.

+— There are two main options when it comes to finding the spot for your Wi-Fi Router,

U but each have their trade-offs.
option

1 You use Wi-Fi equally throughout the house
Which means your router should be placed as close
to the middle of your home as possible.

The Trade-off

Having the Wi-Fi router in the middle of your home
means the signal will be weaker if there are too many
barriers, but most of your coverage will be almost the
same throughout the house.

Because routers operate with radio waves, you
have to watch for items that will cause interference.
Q. Most Wi-Fi issues stem from the fact that the user
..q_". has blocked their own signal. After you find the spot,
U  make sure you have as little interference as possible.

option

You have a primary media room

You might have a room where you use Wi-Fi the most,
such as an entertainment room or living room. The
router should be placed there. This allows you to wire
devices that require more bandwidth, like streaming
video or gaming systems, directly to your router. The
signal strength in this room will be the strongest.

The Trade-off

If your media room isn’t in the middle of your home,
the Wi-Fi signal strength for other devices could be
impacted the further you move from the router.

LOW Potential for Interference

Mirrors

Water

Tinted Glass
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Understanding your

INTERNET SPEED

and what it really means

(¥) DOWNLOAD UPLOAD

Y441 944.50

Ping ® 3 ®

+

Connections
HOW DOES YOUR DOWNLOAD SPEED COMPARE

WITH YOUR EXPECTATIONS?

Pioneer Internet
3

Pioneer Telephone
Cooperative
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GUEST WRITER

Colton Chestnut

Colton is a Broadband Resolution Specialist at Pioneer Telephone
Cooperative with 3 years of experience at Pioneer and over 4 years in

the tech supportand internet services field. Based in Loyal, he’s
deeply connected to the communities Pioneer serves. When he’s not
helping customers understand their internet service, you'll likely
find him exploring new places with friends, cooking up something
creative, or working on a woodworking project. Fun fact: One of his
favorite historical tidbits is that President John Tyler—born in 1790
and the 10th President of the US.—could have sent a fax during his
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lifetime!




Built on Service, Growing with Community
Faith, Family, and Values Fuel Success for Rick Koch and ASAP Energy Inc.

A company built on honesty, hard work
and dedication, ASAP Energy Inc. strives
to provide quality product and service to
its customers. Atthe heartofthis growing
business is the company founder and
President Rick Koch.

“There was an older man that
operated the first station and we had the
opportunity to lease. I was going to college
at Southwestern, and went to talk to him
with mybrother,and he told us how much
money we had to have to buy his inventory
and take over the lease,” Rick said. “But
he wanted us to know his customers, so I
went to work for him for two months at $2
an hour to get to know them. It was a great
deal,because he wasan older guy that was
at the tail end of his career, but he loved
his customers, and that stuck with me.”

That early lesson in customer service
never left him.

From that one leased station, With
support from his wife, Sheila, Rick would
go on to build ASAP Energy—a company
with convenience stores, travel stops,
wholesale lubes and fuel, trucking, a
hotel, restaurants, digital billboards,
retail clothing, and because of his son
Brian’s passion for aviation the aviation
fueling business.

It all started with a commitment to
people, relationships, and values.

“We don’t turn down work. That’s what
the older man we bought out in 1979 told
me. And that’s still true,” Rick said. “We
just keep trying every day to meet our

ASAP
Energy =

customer’s needs. That’s the fun part.”
Growth, Grit, and Good Business

Through oil booms and market dips,
ASAP has grown to employ more than
350 people across Oklahoma, including
in towns like Arnett, Shattuck, Geary,
Clinton, Thomas, Hydro, Hinton,
Bartlesville, Enid, Madill, Duncan,
Chickasha and Weatherford and soon in
Okeene. Many employees have been with
the company for decades.

“Our HR Director Laquitahasbeen with
us over 20 years—she’s like family. Her
son, Ray Harris is our Chief Operating
Officer. He’s been with me 37 years, and
he’s like my brother.” We are blessed to
have several long-term employees.

The company’sgrowth hasbeenstrategic
and adaptive. They have developed an
ASAP Project and Maintenance team, an
ASAP IT team managed by Royce Ramey
and an ASAP Marketing team managed
by Marshall Dougherty that allows them
to control the quality of every projectand
promotion including digital Daktronics
billboards that can be updated remotely.

“We’ve got 10 structures with 20
billboard displays, and we use them to
promote our restaurants, hotel, travel
stops and other businesses. Most people
are driving by—we want them to come
back, and those signs help.”

The hospitality side of the business has
grown, too. What started as a Holiday Inn
Express hotel hasrecently been upgraded

00vedit: ASAPEnergy The ASAP Energy
Meriagement Team.
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What’s your favorite thing about being
an owner?

fyou could speak to your younger self,
Jjust starting out, what advice would you
give him

Who inspires you (alive or not) and
why?

If you had to live in a different state,
where would it be?

When you were a child, what did you
want to become when you grew up?

Whatwould be the one meal you could
eat every single day and never get hored?

Photo Credit: ASAP Energy An ASAP Energy

Convenience Store.

with Rick

On a hard day, what inspires you to get
out of bed?

What is something you think everyone
should experience at least once in their

life?

At the end of your life what would you
wish you could have done more of today?
What's stopping you?

Tell me something that’s true that
almost nobody agrees with you on.

What momentin your life are you most
proud of?

to our Lucille’s hotel,named to match their
two Lucille’s Roadhouse Restaurants. The
hotel draws in Route 66 travelers because it
islocated at Exit 84 on Interstate 40 which
parallels Route 66 and is adjacent to one of
our Lucille’s Roadhouse Restaurants and
one on our ASAP Travel Stops with themed
black-and-white photography fromall eight
states in all our rooms and other popular
amenities.

“We wanted itto feel unique, memorable,”
said Rick. “And it is.”

Rick is proud of the tight-knit team
behind the hospitality side.

“Justin O’Connor has been managing
the hospitality business since 2008, and
he’s like one of our kids. Rhonda and Nico
joined our hospitality team almost 15
years ago, and now they help manage the
hospitality business.”

The newest addition to the team is
Owen, a ‘young go-getter with infectious
positivity’

“He’ll cook your breakfast or your steak—
whatever you need. He’s learning from the
best and has the right attitude,” Rick said.
“Those four give our hospitality business a
ton of horsepower.”

ASAP’s standards are visible in
everything from the food they serve to the
upkeep of their facilities.

ASAP General Stores have touch-free
bathrooms, filtered water for fountain
drinks, and full-service kitchens.

“We don’thave secondaryfood,” Ricksaid.
“It’s the same food supplier that goes to all
of our places. We buy most of our products
from US Food Company, and they cater all
our needsin our convenience stores, as well
as our restaurants and our hotel.”

That attention to quality extends to the
buildings themselves, and Rick credits
the ASAP Project and Maintenance team
Managed by Matt Fast.

“The theme in everything that we tackle
is that we try to make it be something that

nobody can tell how old itis,” Rick said. “If
I take you in the lobby of the hotel or into
the rooms, you won’t be able to guess how
old that place is. And that’s the goal.”

The company culture reinforces those
standards. Rick recalled a recent moment
when one of the ASAP General Stores in
Weatherford received agift from a customer
whose special needs child had been treated
with kindness.

"All the employees got a gift from this
little boy's mother because they were so
nice to her child," Rick said. "They were
visiting for classes over the course of year
and our employees went out of their way-on
adaily basis- to make the visit special. The
gift was the mothers way of showing her
appreciation.'

That courtesy and thoughtfulnessreflect
ASAP Energy’s motto, “Doing the right
thing regardless of who is watching.”.

“You never know, when someone comes
off the highway, what their story is,” Rick
said.

Looking Ahead Towards Growth

ASAP Energy believes personal
connectionsarekeytosuccessand offersan
“Energizing Our Communities” program
that matches nonprofit donations.

“Wewantto continue tobuild and support
local communities, create sustainable
growth while utilizing technological
innovation,” Rick said.

Even after decades of success, Rick’s
philosophy hasn’t changed.

“Find a job that you like and don’t mind
putting in 50 plus hours a week... you’ll get
more out of it, because you’ll put more into
it,” Rick said.

With that mindset—and dedicated teams
by his side—Rick shows no signs of slowing
down. More information about ASAP’s
operations is available on their website:
asapenergyinc.com.

“Werenotdonelearningandimproving,”
he said. “There’s still so much to do.”

Inside Pioneer 8



INVESTING IN THE FUTURE:

Pioneer Scholarships Make an Impact

Application
Timeline

March
Applications Open

June
Application Deadline

July

Selections Announced

August
Turn in final paperwork
for dispursion to
Scholar’s College

9 " GoPioneer

Supporting students is one of the most rewarding things we do
at Pioneer. Since 1991, the Pioneer Telephone Board of Trustees
and Scholarship Committee have proudly awarded over 374
scholarships totaling more than $1.1 million to students across
Western Oklahoma.

Our scholarship program is offered annually to both college
and technology center students whose families are Cooperative
subscribers. From future educators and engineers to skilled
trade professionals, Pioneer scholars go on to strengthen our
local communities and economy.

The application period for the 2025—-2026 school year has
officially closed, and our management team is now reviewing
this year’s applicants. As always, were impressed by the talent,

determination, and goals of the students who apply. We're

thrilled to announce that the next class of Pioneer scholars
will be featured in our Quarter 3 issue of Go Pioneer!

This program is along-standing Cooperative tradition, and one
were honored to offer year after year. If you or someone you
know may qualify, we encourage you to visit our scholarship

page and check out the annual application timeline to the left,
so you can be prepared for next year!

Helping students chase their dreams is just one of the many
ways Pioneer is committed to building a stronger future for the

communities we serve.

For now, check out our final scholar for the 2024-2025 season!

Meet Our
PIONEER SCHOLAR

“I chose physical education as my major,
because both of my parents are in this field
and thatinspired me, as well as I enjoy working
with athletes and want to make an impact in the
classroom in the future,” Landri said.

After graduation, Landri hopes to find a
teaching and coaching job somewhere relatively
local to her hometown.

“With this job I would like to positively impact
the younger generation through the classroom as
well as in the athletic world,” she explained.

What excites Landri most about the future is
“getting to be on the other side of athletics. I have
been a player since I was alittle kid, so getting to
be on the coaching side of things excites me!”

Landri plays basketball for the Southwestern
Christian Women’s basketball team. In her spare

Landri Hussey is a Physical Education major at

Southwestern Christian University in Bethany,
Oklahoma. She plans to graduate in May of 2026.

time, she spends lots of time with her younger
brothers and older sister, often watching them
play sports back home.

The Pioneer Scholarship helps Landri
tremendously.

“College is not cheap and it plays a huge role in
helping me pay for my education,” she said.

Her biggest accomplishment so far has been
“keeping a 4.0 while playing sports.” But balancing
sports and academics hasn't been easy.

“My biggest challenge has been trying to stay
on top of things while playing basketball. It can
be extremely hard to do both at once, butitis so
worth it!”

Her advice to future college students is simple:
“Embrace your passion, because eventually
that’ll be your career. Be passionate about your
interests!”

Want to learn more about our scholarships?

Inside Pioneer 10



PIONEER CELEBRATES 72 YEARS Classic Pecan Pie
WITH MEMBERS AT ANNUAL MEETING —

eggs, beaten
light corn syrup
Pioneer Telephone Cooperative proudly hosted its 72nd Annual Meeting, bringing together members ) sugar (scant)
from across our service area to celebrate the strength of cooperative values. Guests enjoyed a warm
welcome, important updates from leadership, a delicious lunch, and more than $4,200 in prizes given
away—including several major cash winners.

1. Stir together the first 5 ingredients (eggs, corn syrup, sugar, margarine, and vanilla)
until well blended.

iuelitod opipgp e 2. Stir in chopped pecans.

vanilla

chopped pecans 3. Pour mixture into an unbaked pie shell.
unbaked pie shell

As always, the Annual Meeting is more than just a tradition—it’s a chance to connect with the people who
make Pioneer what it is. Thank you to all who attended and continue to support the cooperative spirit!

4. Bake at 350°F for 50—55 minutes, or until a knife inserted halfway between the
See below for our big monetary winners! center and the edge comes out clean.

Where did you find this recipe?

“Ibelieve I found it in the Taste of Home magazine.1 had tried a few other
ones but I reallyliked this one and after tweaking it alittle, it became our
favorite!”

What is your favorite thing about this recipe?
“I guess my favorite thing is that it is fairly easy to make. We grow our own
pecans and I think that makes a big difference.”

Do you have any tips and tricks for preparing this recipe?
$100 Cash Prize “Starting with the crust, it should be cold and I use a glass Pyrex pie pan. I
Winners: ‘ beat the eggs and sugar well before adding anything else,and I use a scant cup

Gar
Marylin Walton of sugar.

Edward Wilczek

A photo from Rita of her pecans and pie! - Pioneer Customer - Frederick
Jose Rodriquez Rita Britton
Cassandra Smith

Mark Phelan
Janet Pappe

$250 Cash Prize
Winners:

AJ. Ferguson
Wade Olson Sarah Charley $500 Cash Prize

. . [ [
Have a recipe or story idea to share?
Tim Coffey Karen Edgar Leslie Adams L

Roscoe Like Kathy Painter Jane Adair
Mary Ogle Toni Pickle Leslie Nutter
Barbara Fisher
Esther Arnold Email GoPioneerOK@ptci.com OR visit or anonymous entry

E“a:;“e:e‘“y form at GoPioneer.com/community/gopioneer-magazine.
eatner rayne

CONGRATULATIONS!

Jon Johnson
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Linwood & Sue (Moore) Brunken - Garber Mike & Susie White - Kingfisher
Celebrated their 60th Wedding Anniversary January 2nd. They have Celebrated their 56th Wedding Anniversary February 11th. They have
four children, one granddaughter, and three great-grandkids. three children, nine grandchildren, and eight great-grandchildren.
Jerry & Patsy Acton - (rescent Max & Karen Gerber - Kingfisher
Celebrated their 60th Wedding Anniversary February 5th. They have Celebrated their 50th Wedding Anniversary June 7th. They have
two children, four grandchildren, and four great-grandchildren. three sons, two daughters-in-law, and six grandchildren.
Lanie and Pam Hale Ellis & Susan Wright - Blanchard, 0K
Will Celebrate their 50th Wedding Anniversary April 6. Celebrated their 50th Wedding Anniversary June 20th. They have
. D three sons, three grandsons, three granddaughters, and one
Larry & Anita Long - Dover great-granddaughter.

Celebrated their 60th Wedding Anniversary February 14th. They have
two children, four grandchildren, and two great-grandchildren.

Happy Anniversary from all of us at Pioneer!

Want your Anniversary published? **|F SUBMITTING BY MAIL, PLEASE USE PRINT**
To have wedding anniversary announcements of 25 years or more, simply submit your anniversary information including town,

wedding date, and number of children, grandchildren and great-grandchildren to GoPioneer Magazine at any of the following
addresses:

Standard mail:

Email: _ . _ GoPioneer Anniversaries GoPioneer.com:
Subject: GoPioneer Anniversaries Pioneer Telephone Cooperative Find Anniversaries under

GoPioneerOK@ptci.com P.O. Box 539 ‘GoPioneer Magazine' on
Kingfisher, OK 73750 our website.




