
 

 

 

Android TV – INSTALL GUIDE 

How to add the Pioneer iVideo app from an Android streaming device? 
1. You will need a gmail account. If you do not have one, create an account at www.gmail.com.  

2. You will need Pioneer Internet service and a Pioneer iVideo account. If you are not currently a Pioneer 

Internet customer, call Pioneer at 888.782.2667 or visit your local store to sign up for Internet service.  

3. If you are already an Internet customer you can sign up at any local Pioneer Business Office or call 

888.728.2667.  

4. After you sign up, you will be sent a confirmation email with a link to set up a Password for the Pioneer 

iVideo App. 

5.  Be sure to save your username and password in a safe place. 

6. You will use this username and password to sign in to the Pioneer iVideo App.  

7. Now set up the Android streaming device using the gmail account and download the Pioneer iVideo 

app. 

8. Navigate to Apps.  

9. Go to Get More Apps.  

10. Navigate up to the search icon. Click in the box and type “Pioneer” or “Pioneer IVideo”.  

11. Select the Pioneer iVideo app.  

12. Install the app. 

13. Once installed, launch the app from either your home screen or Apps. 

14. Enter the Pioneer iVideo username and password you created to open the app and begin watching. 

15. To cancel Pioneer iVideo call 888.782.2667 

 

 

To learn more about your Android device or setup, visit Android.com/tv or call the Pioneer Help Desk at 

888.782.2667. 
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